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OPTIONS for Independence is happy to assist in acquiring Assistive Technology (AT) and recognizes waiting for equipment can be challenging. The following timeline lists the process for obtaining AT with State Independent Living (IL) funds.
1) Consumer meets with IL Coordinator to discuss needed AT
· Complete financial documentation
· Create a goal stating how AT will help gain or maintain independence
2) An AT referral is sent to AT Coordinator by IL Coordinator
· 5 to 7 business days
3) AT and IL Coordinators meet to set up an AT assessment 
· 5 to 7 business days
4) AT Assessment is completed with consumer and applicable vendor(s)
· Timeline varies based on vendor’s schedule
· 1-2 months
5) AT Coordinator follows up with vendor(s) to obtain quotes, specs, and drawings (all required documentation from AT assessment)
· Vendor response varies (may take up to a few months)
· Advocacy for documentation is done by the AT and IL Coordinator as needed
6) [bookmark: _Hlk117595267]Documentation is received from vendor. AT Coordinator completes additional documentation and sends it to the IL Coordinator
· 5 to 7 business days
7) IL Coordinator prepares the AT funding request (IL Packet) and sends packet to State IL office
· 5 to 7 business days 
8) The State IL office receives the packet and processes the request.
· IL Coordinator follows up with the State IL office every couple of months to check on the status (it may take several months before being approved)
9) Authorization to purchase AT is received from the State IL office
· IL Coordinator follows up with the consumer within 24 hours 
· IL Coordinator follows up with the vendor for delivery and/or installation within 24 hours; advocacy is done as needed
When AT is delivered/installed, IL Coordinator follows up to obtain an Equipment Receipt and follows up once for the next three years to make sure equipment works well and is still needed.
Total time from start to finish can average (3 months to 1 year), depending on available funding, vendor responsiveness, and cooperation by all parties concerned.
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